
 

 

 

 

Bernardo M. Ferdman, Ph.D. 

Overview of Coaching 

Bernardo is an internationally recognized expert and thought leader on 

inclusion, diversity, and inclusive leadership, with over 35 years of experience in 

the U.S. and around the world as an organization and leadership development 

consultant and coach. His particular focus is on supporting leaders and 

organizations in bringing inclusion to life in interpersonal interactions, 

leadership practices, and organizational cultures and systems. As an executive 

coach, Bernardo combines curiosity, vulnerability, intercultural awareness, and 

a belief in each client’s strengths with forthrightness, incisive questions, and 

clarity of thought in ways that both support and challenge clients get to the 

heart of and address the key issues that they are working on. Bernardo is 

Distinguished Professor Emeritus at the California School of Professional 

Psychology of Alliant International University. His books, Inclusive Leadership: 

Transforming Diverse Lives, Workplaces, and Societies (Routledge, 2021) and 

Diversity at Work: The Practice of Inclusion (Wiley, 2014), provide state-of-the-

art, research-based understanding of inclusion and how to systematically create 

it, foster it and navigate its challenges.   

Background and Experience Representative Businesses 

Bernardo is passionate about creating a more inclusive world 

where more people can be fully themselves and accomplish goals 

effectively, productively, and authentically, and he works with 

leaders and employees to develop and implement effective ways 

of using everyone’s talents and contributions and to build inclusive 

behavior and multicultural competencies. He has consulted to 

organizations and coached leaders across sectors, including 

businesses, non-governmental organizations, non-profits, 

government agencies, and educational institutions in the U.S., 

Europe, Latin America, and Asia. Bernardo is a native Spanish 

speaker, teaches in various executive education programs, and has 

extensive international experience. He is an expert panelist for the 

Global Diversity, Equity, and Inclusion Benchmarks, has served in 

leadership roles in many professional associations, including as 

president of the Interamerican Society of Psychology and of the 

Diversity Collegium, and was the 2020 H. Smith Richardson Jr. 

Visiting Fellow at the Center for Creative Leadership. In his 

consulting practice, he particularly focuses on building inclusive 

leadership practices to bring out the best in organizations and 

their members, on assessing diversity, equity, and inclusion (DEI), 
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and on developing DEI strategies. Bernardo created 

Inclusion@Work®, a digital coaching platform for learning about 

inclusion, as well as the Workplace Inclusion Inventory™,  a robust 

assessment of the experience of inclusion and inclusive behavior. 

Bernardo has received multiple awards throughout his career, 

including the 2019 Society of Consulting Psychology Award for 

Excellence in Diversity & Inclusion Consulting. 

Preferred Focus Areas 

Inclusive & Multicultural Leadership 

Diversity & Inclusion 

Influence & Collaboration 

Effective & Authentic Communication 

Conflict Management & Feedback 

 

Qualifications Education & Training 

Center for Credentialing & Education Board Certified Coach 

Fellow: American Psychological Association 

Fellow: Society for Industrial and Organization Psychology 

Fellow: Society of Consulting Psychology 

Certifications: Profilor 360, Workplace Big Five Profile, Conflict 

Dynamics Profile 

Publications: https://bit.ly/Ferdmanpubs    

Ph.D., Yale University 

M.S., Psychology, Yale University 

B.A., Psychology, Princeton University 
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